NPABUTE/NIbCTBO POCCUNCKOM GEAEPALIUN

MNOCTAHOB/IEHME
oT 18 HoA6pAa 2020 r. N 1853

Ob YTBEPKAEHUN NPABUN
NPEAOCTABNEHUA TOCTUHUYHBIX YCNIYT B POCCUMCKON ®EAEPALIUMA

B cootBeTcTBUM co cTaTbelt 39.1 3aKkoHa Poccuitckoit Pepepaumnm "O 3awmTe npas notpeburtenein”
n cratbeit 3.1 PepepanbHoro 3akoHa "O6 ocHoOBax TYPUCTCKOW JaeAaTenbHOCTM B Poccuiickoit
depepaunn' MpaButenbcTBo Poccuiickon deagepaumnm NocTaHoBAAET:

1. YtBepauTb npwunaraemble [lpaBuaa npeaocTaBAeHUA TOCTUHWUYHBIX ycnyr B Poccuiickoin
depgepaunn.

2. Hactosuwee nocrtaHoBneHue BcTynaeT B cuay ¢ 1 AaHBapa 2021 r. u geicreyeT no 31 aekabps
2026r.

MNpeacenatens NpasuTenbcTBa
Poccuiickoin Pepepaumu
M.MULWYCTNH

YTBEpKAEHbI

nocraHoeneHvem MpaBuTenLCTBa
Poccuitckoin ®epepaumm

oT 18 HoAabpsa 2020 r. N 1853

NPABUNA
NPELOCTABNEHUA TOCTUHUYHBIX YCNTYT B POCCUMCKOM GEAEPALIUMA

l. O6wme nonoxkeHma

1. Hactoawue MpaBuaa peryanpytoT oTHOWEHMA B 061aCTU NPeaoCcTaBieHNAa TOCTUHUYHBIX YCayr
NpY 3aKJ0YEHUN U UCNOJHEHUWM A0rOBOPa O NPEAOCTAaBAEHUN YKa3aHHbIX YCAYT MeXAy 3aKasuMKom
(noTpebutenem) u LLPUANYECKUM ANLOM, GUANANOM MHOCTPAHHOIO OPUANYECKOTO ANLLA, BKIOYEHHbIM
B rOCYAapCTBEHHbIA pPeecTp aKKpeauToBaHHbIX GUAMAN0B, NPeACTaBUTENbCTB  MHOCTPAHHbIX
IOPUANYECKUX NUL, UAN UHOMBMAYANbHbIM NpeanpuHUMaTenemM, NpeaocTaBAAlWMMM noTpebuTento
rOCTMHUYHbIE YCAyrK (fanee - UCNoNHUTEND).

2. B HacToAWwMX Mpasnnax UCNOABL3YIOTCA Caeaytowme NOHATUA:

"6poHMpoBaHKe" - 3aKkpenneHue 3a notpebutenem Homepa (Mecta B HOMepe) B rOCTUHULE Ha
YC/0BUAX, ONpeaesieHHbIX 3a8BKOW 3aKasunKka UM noTpebutens v NoATBEP:KAEHMEM 3TOM 3asABKU CO
CTOPOHbI UCMONHUTENS;

"Bpems Bble3ga (pacyeTHbIM yac)" - Bpems, YCTAaHOB/AEHHOE WCNoJHUTeNnem [AnA Bblesga
nortpeburens;
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"Bpemsa 3ae343" - Bpems, yCTaHOBNEHHOE UCMOIHUTENIEM AJ15 3ae34a noTpebuTtens;

"3aKa3unk" - ¢u3nMyeckoe WU pUAMYECKOE NLO WUAU UHAWBWAYANbHbIA NpeanpuHMMATESb,
MmerouwmMe HamepeHue 3akKasaTb WAM npuobpectn AMBO 3aKasbiBalowMe WAWM npuobpeTtatowme
FOCTUHUYHbIE YCAYTM B NONb3Y NOTpebuTens;

"notpebutens" - ¢umsnyeckoe nULO, UMeloWee HamepeHue 3aKasaTb MAM npuobpectn nmbo
3aKasblBalollee Uan npmobpeTatowee 1 (MK) UCNONb3YIOLLEE TOCTUHUYHbIE YCAYTU ANA NNYHbBIX U UHbIX
HY)K[, He CBA3aHHbIX C OCYLLEeCTBNeHNeM nNpeanpuUHMMaTebCKon AeATeNbHOCTHY;

"ueHa Homepa (MecTa B Homepe)" - CTOMMOCTb BPEMEHHOTO NPOXKNUBAHMA N UHbIX COMYTCTBYHOLLMX
yCAyr, onpeaeneHHbIX UCNOJIHUTENIEM, OKa3blBaeMbIX 33 eAMNHYIO LEHY.

MoHATUA "rocTMHULA" 1 "roCTUHUYHBIE ycnyrn", ucnosblyemble B HacToawmx Mpasunax, umeroTt
3HayeHus, onpegeneHHble B PegepasbHom 3akoHe "O6 OCHOBax TYPWUCTCKOM AeATeNbHOCTU B
Poccuiickoin Pepepaunn’.

CocTaB yc/yr, BXOAALWMX B TOCTUHUYHbIE YCYTU, onpeaenseTca TpeboBaHUAMM, YCTaHOBAEHHbIMU
MonoxkeHnem o KnaccudUKaLLMM rOCTUHULL, YTBEPIKAAEMbIM B COOTBETCTBUM C YACTbiO CEAbMOM CTaTbu 5
depepanbHoro 3akoHa "O6 ocHoOBax TypuCTCKoM pgeaTenbHocT B Poccuiickon Pepepaumn”, B
3aBMCMMOCTM OT BMUAA M KaTeropum roCTUHULLbI.

3. TpeboBaHMA K TOCTUHUYHBIM YCAYyram, B TOM YMC/E K UX 0B6bEMY U KauyecTBY, OnpeaenatoTca no
COrNaLeHMO0 CTOPOH A0roBOpPa O NPeAOCTaBAEHUN FTOCTUHUYHbBIX YCAYT (faniee - LOr0BOpP) U He A0JIXKHbI
NpPOTUBOPEUUTb TPEBOBAHUAM, YCTaHOBAEHHbIM defepasibHbIMM 3aKOHAMMU UAN UHBIMW HOPMATUBHbIMU
npaBoBbIMK akTamMu Poccuiickoin Pepgepaumu.

4. lleHa HoMepa (mecTa B HOMepe) COOTBETCTBYIOLLEN KaTeropuu ycTaHaB/AMBaETCA O4UHAKOBOWM
ONA BCcex noTpebutenent, 3a UCKAKOYEHUEM C/ly4aeB, KOrA4a 3aKoHoAaTeibcTBOM Poccuiickoit Peagepaumn
WAWU NOKaNbHbIMX HOPMAaTUBHbIMW aKTamMM MWCMONHUTENA AOMyCKaeTca npeaocTaB/iieHne NbroT U
NPeuMmMyLLEecTB 411 OTAE/IbHbIX KaTeropuin notpebutenen.

5. MNpepocTaBneHme TOCTUHWYHBIX YCAYT AOMYCKAeTCs TO/MIbKO MPW HaAMuMM CBUAETENbCTBA O
NPUCBOEHUM FOCTUHULIE ONpPEeAENeHHON KaTeropmm, NpeaycMoTPEHHOM NOMOXKEHNEM O KnaccuduKkaumm
rOCTMHUL, YTBEPKAAEMbIM B COOTBETCTBMM C 4YacTblo CeAbMOI cTaTbu 5 depepanbHoro 3akoHa "0O6
OCHOBax TYPUCTCKOM AeATenbHOCTM B Poccuitickoli ®epepaummn”, B ciayyae, ecnn Takoe TpeboBaHue
npeaycmoTpeHo 3akoHoaaTenbcTBoM Poccuiickoit dPeaepaumm.

6. MicnonHWTeNb BNpaBe CaMOCTOATE/IbHO YCTaHaB/AMBaTb NpaBuia MPOXKMBAHWUA B FOCTUHULLE U
No/fb30BaHUA TOCTUHUYHBIMW  YCAYFramu, He npoTUBOpeYalinme 3aKoHoAaTenbCTBy Poccuiickoi
depepaunn.

7. Hactosuwwme lMpasuna B AOCTYNHON popme AO0BOAATCA UCMNOMHUTENEM A0 CBeAEHMA 3aKa3umKa
(noTpebutens).

Il. Uupopmauua 06 ncnonHUTeNe M O NpefoCcTaBAAEMbIX
MUCNONHUTENEM FOCTUHUYHbIX YCayrax

8. UcnonHutenb o06sA3aH [0BECTM A0 CBeAeHUsA MOTpebuTens nocpefAcTBOM pasmelleHus Ha
BbIBECKE, PACMONIOKEHHOM OKO/I0O BX04Aa B TOCTUHWUUY, WAM B MOMELLEHMU  TOCTUHUUDI,
npefHasHayeHHOM Ana  0GOPMNEHUA BPEMEHHOIO MPOXWMBAHMA NOTpebuTenei, cneayoLyto
nHpopmauumto:

a) HaumeHoBaHWe (GUpmMeHHOe HaMMeHOBaHME AN KOMMEPYECKUX OpraHM3auuit), agpec mecTa
OCYLLECTB/IEHUA LEATENbHOCTU U PEXMM PaboTbl - AN IOPUAUYECKOTO /IMLA, aAPEC U PeUM paboTbl -
ana  ¢uamana MHOCTPAHHONO OPUOMYECKOTO J/IMLA, BK/KOYEHHOrO B TOCYAAPCTBEHHbIM peecTp
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dKKpeanToBaHHbIX d)vmmanos, npeacTtaBuUTeIbCTB MHOCTPAHHbIX KOPUANYECKUX 1L,

6) damunms, umaA, oTyecTBOo (NpW HanAMuMK), agpec MecTa OCYLEeCTBNAEHMA [OeATe/NbHOCTU
WHAMBUAYANbHOTO NpeanpuHUMaTENs, PeMm paboTbl, a TaKKe rocyAapCTBEHHaA perncrpauus u
HaMMeHOBaHMWe 3aperncTPUPOBABLLErO €ro opraHa - gas UHAMBUAYANbHOTO NpeanpuUHUMaTens.

9. UcnonHuTenb obs3aH goBecTn A0 ceedeHusa noTpebutenna nHdopmauuto 06 oKasbiBaemMbIX UM
ycnyrax, Kotopas 40/1KHa CoOAepKaTb:

a) ceegeHMA 06 ncnonHUTeNe, B TOM YMC/e HOMEP ero KOHTAKTHOro TenedoHa, ANa pUaMYEecKUx
ML, - OCHOBHOWM roOCYyAapCTBEHHbIN PErucTpaumoHHbIi HOMEp M UAEHTUPUKALMOHHBLIK Homep
HanoronnatenblmKa, A0A WHAMBUAYANbHbIX MpeanpuHUMaTeneil - OCHOBHOW rocyAapCTBEHHbIN
PEerucTpaunoHHbIA HOMEp WHAUBUAYANbHOrO NpeanpuHUMaTENs U MAEHTUPUKALMOHHBLIA HOoMep
HanoronfatenbWwuKa, 4Ana ¢uaMana WHOCTPAHHOIO  HOPUAMYECKOTO /ML, BK/IKOYEHHOro B
rocy4apCTBEHHbIN peecTp akkpeanToBaHHbIX GUIMAN0B, NPEACTaBUTEbCTB MHOCTPAHHbIX OPUAMYECKMX
Ml, - HOMep 3anucu o6 aKkpeauTauuu, UAEHTUOUKAUMOHHLIA HOMEp HasoronnaTesnblinKka, Kog,
NPUYUHBI MOCTAHOBKM Ha YYeT C YKa3aHMeM OpraHa, OCyLLeCTBUBLLIEro rocyAapCTBEHHYO perncTpauuio;

6) cBegeHUs O BMAE TOCTUHULbI, MPUCBOEHHOW TOCTUHMULIE KaTeropuu, npeayCcMOTPEHHOM
NoJIoXKEeHNeM 0 KnaccuduKaLmm rocTMHUL, YTBEPKAAEMbIM B COOTBETCTBUM C YaCTbiO CEAbMOM CTaTbu 5
depepanbHoro 3akoHa "O6 ocHoBax TypuUCTCKOM pdestenbHoctM B Poccuitickon Pepepaumn”, o
pekBusnTax (Homepe W JaTe BblAayu) CBMAETENbCTBA O MNPUCBOEHUU TFOCTUHULE oOnpeaeneHHoM
KaTeropuum v o BblAaBLUEN ero akkpeaAnToBaHHOW OpraHn3aL K, a TakyKe 0 NPUOCTAHOB/IEHUU AeNCTBUA
CBMAETeNbCTBa O NPUCBOEHUU TOCTUHULLE oOnpeaeneHHON KaTeropum;

B) CBEAEHWNA O KaTeropmMm HOMePOB FOCTUHULbI U LIeHY HOMEPOB (MecTa B HOMepE);
r) nepeyeHb yCayr, BXOAAWMX B LEHY HOMepa (MecTa B HOMepe);
A) cBegeHusa o Gopme 1 NopaaKe ONAaThl FOCTUHUYHbIX YCAYT;

e) nepevyeHb N UEHY MHbIX NNATHbIX YCAYr, OKa3bliBaeMbIX UCMNONHUTENEM 3a OTAE/IbHYHO NANaTty,
ycnosuma nx I'IpVIO6peTeHMFI M onnatbl;

X) cBegeHus o ¢dopme, YCAOBMAX U MNopsaaKe BPOHMPOBAHMA, a TaKXKe O MOpPAAKe OTMEHbI
6pOHUPOBaAHUS;

3) I'IpEﬂ,E!'IbeIVI CPOK NpoXXnBaHMA B rOCTUHULE, €CNN 3TOT CPOK YCTAHOB/1EH UCMONTHUTENEM,

1) nepeyeHb KaTeropuit ML, UMEIOLWMX NPaBo Ha MoJlyYeHMe /IbroT, a TaK¥Ke nepedyeHb JIbroT,
npeaocTaBAseMbIX NPU MNPEeAOCTaBAEHNUN TOCTUHUYHbLIX YCIYr B COOTBETCTBMM C 3aKOHaMM U UHbIMU
HOPMaTMBHbIMM MPaBOBbIMU aKTaMU;

K) cBeAeHUn 06 UHbIX NAATHbIX YCAYrax, OKa3blBAaEMbIX B FTOCTUHULLE TPETbUMMU IMLLAMU;
N) cBeAeHNA 0 BPEMEHM 3ae34a M BPEMEHM Bble34a U3 FOCTUHULLbI;
M) CBeAeHMA O NPaBMNaX, yKasaHHbIX B MyHKTe 6 HacToAwwmx MNpasua (Npu Hanmumm).

10. NHbopmaums, npeaycMoTpeHHas MyHKTOm 9 HacToawwmx [MpaBua, opopmaseTcs Takum
06pa3om, YTo6bl MOXKHO 6bIN0 CBOBOAHO 03HAKOMUTLCA C HEW HEOrpaHUUYEHHOMY KPYry UL, B TeYeHUe
BCero paboyero BpeMeHM FOCTUHULbI, U pasMeLLaeTca B NOMELLEHMM TOCTUHULBI, NpeaHa3HAYEHHOM
ana obopMaeHNA BPEMEHHOTO NPOXKUBAHMA NOTpedbuTene.

McnonHuTens TaKKe BMpaBe [JOBECTM A0 CBeAeHus  noTtpebutens  uHdopmaumio,
npeaycMOTPEHHYI0 NYHKTOM 9 HacToAwmx Mpasua, NocpeacTBOM ee pasMelLeHNa Ha caliTe roCTUHULbI
B UHOOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT".
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11. UHdopmauma 06 MUCNoNHUTENE U OKasblBaeMbIX MM YyCayrax AOBOAMTCA A0 CBeAeHus
notpebuTensa Ha PyCCKOM A3blKe U A0MONHUTENIbHO MO YCMOTPEHMIO UCMOJHUTENA HaA FOCYAapPCTBEHHbIX
A3blkax cybbekToB Poccuitckon degepaumun, poaHbIX A3blkax HapoaoB Poccuiickoit Pepepaumm un
MHOCTPAHHDbIX A3blKaxX.

lll. 3aKknoueHne n usmeHeHue A0rosopa

12. ToOCTMHMYHbIE YyCAYyrKM NPefoCTaBAAKTCA MUCMONHUTENEeM Ha OCHOBaHMKM  [0OroBOPa,
3aK1H04aeMOro B NMCbMeHHOM dopme.

[oroBop, 3akao4aemblii C noTpebutenem MUAM C 3aKasuMKOM - OOU3MYECKMM JINLOM, He
ABNAOWMMCA MHANMBUAYANbHbIM NpeanpuHUMaTenem, sBaseTcsa Ny61MYHbIM 4OrOBOPOM.

13. [loroBop, yKa3aHHbIV B ab3aLe BTOPOM NyHKTa 12 HacToawmx MpaBua, 40NKEH cOoaeprKaTh:

a) HauMMeHOBaHWE WCMNOJIHUTENsl, OCHOBHOW TOCYAAPCTBEHHbLIA PErncTpauuoHHbI Homep W
NMAEHTUPUKALNOHHbBIN HOMEpP HanoronaaTeNblunKa - AAa pUaMYecKmx aud, Gamuanio, UMsA, 0T4ECTBO
(npu Ha/MuMM)  UCMONHUTENA,  OCHOBHOM roCyapCTBEHHbIM PEerncTpaLumnoHHbIN HOoMmep
WHAMBUAYANAbHOTO NpeanpuHumMmaTens U MAeHTUOUKALMOHHBLIM HOoMep HanoronjatesiblinKka - Ans
WHOMBUAYANbHbIX  NpeanpuHUMaTene, HaMMeHOBaHME  WCNONHUTENs, Homep  3anucu  0b
aKKpeaguTauum, naeHTUMOUKALMOHHbIA HOMEP Ha/IoronnaTeNnblMKa, KoA NPUYnHbI MOCTAHOBKKU Ha yYeT -
ana  dunnmana MHOCTPAHHOTO OPUAMYECKOTO /MLA, BKAOYEHHOTO B TOCYAAPCTBEHHbLIA peecTp
aKKpeauToBaHHbIX pUAManos, NPeAcTaBUTENbCTB MHOCTPAHHbIX IOPUANYECKUX NNLL;

6) cBegeHWs O 3akasumke (bamunms, MmsaA, oT4ecTBO (NpPU HanMuum) ¢GU3MYECKOro nvua U
CBEAEHUA O AOKYMEHTE, YA0CTOBEPAIOLLEM €0 IMYHOCTb, 0POPMIEHHOM B YCTAHOBJIEHHOM MOpPAAKeE);

B) cBedeHMA O BWUAE TOCTUHWULbI, KaTeropuMuM FOCTUHMULbI, YKa3aHHOW B CBUAETENbCTBE O
NPMUCBOEHUM FTOCTUHULLbI ONpeaeseHHON KaTeropun, npeaocTasisemMom Homepe (mecte B Homepe) 1 06
afpece roCTUHULLbI;

r) cBeAeHUs o KaTeropmMm Homepa, LieHe Homepa (MecTa B Homepe), KoandyecTee HOMepoB (MecT B
Homepe);

[) Nnepuoa, NpoKMBaHUA B TOCTUHULIE;
e) Bpems 3ae3ga v Bpems Bble3aa (pacyeTHbIl Yac);
) MHble HeobxoauMble cBeAeHUA (MO YCMOTPEHMIO UCMOTHUTENSA).

14. MNucbmeHHaa ¢opma O0Orosopa cymTaeTcs cob/MOAEHHON B Cy4ae COCTaB/lEHWA OAHOro
OOKymeHTa (B TOM 4MCAEe 3/IEKTPOHHOr0), MNOAMUCAHHOrO 2 CTOPOHaMM, WAM MNOATBEPNKAEHUA
NCMOIHUTENEM 3aABKM, HanpaB/JeHHOW 3aKa3uyMKom (MoTpebutenem) MCNONHUTENIO, @ TaKXKe B Cayyae
coBeplUeHMA 3aKa3unKom (notTpebutenem) AeNCTBMI, HaNPaB/EHHbIX Ha NoJlyYeHne ycayr (B Tom uucne
ynJiaTa 3aKasumkom (noTpebutenem) COoTBETCTBYIOWEN CYMMbl UCNIOTHUTENIO).

15. dopma v NOPALOK HanpaBAEHMWA 3aABKW YCTAaHABAMBAKOTCA WCMNOJIHUTENEM, NPV 3TOM TaKOM
nopsAoK Ao/xeH obecneunBaTb BO3MOMKHOCTb YCTaHOBWTb, YTO 3asBKa MCXOAMT OT 3aKasuuMKa MAu
nortpeburens.

McnonHuTenb NpU HafMuMK B YKa3aHHble B 3aABKe AaTbl CBOBOAHbIX HOMEPOB (MecT B HOMepe),
COOTBETCTBYIOLIMX 3asBKe 3aKa3uMka (noTpebutens), HanpasBAseT 3akas3uumky (noTpebutento)
yBeOM/IeHWE, coAeprKallee CBEAEHUA O HAMMEHOBAHUMU (GMPMEHHOM HaMMEeHOBAHWUW) UCMOHUTENS,
3aKasuuKe (noTpebuTtene), KaTeropmMm 3akasaHHOro HoMepa U LeHe Homepa (MecTa B HoOmepe), cpokax
NPOXMUBAHUA B TOCTUHWLE, 06 ycnoBMAX OPOHUPOBAHWA, a TaKKe MHble CBeAEHUs, onpeaensemble
UCMONHUTENEM.



B 3TomM c/fy4yae [JOroBOP CYMTAETCA 3aK/OYEHHBIM C MOMEHTA TMOJIYYEHUA 3aKa3YMKOM
(noTpebutenem) noaTsep:aeHNA 6POHNPOBAHMA.

16. VicnonHuTenb BNpaBe NPUMEHATb B FOCTUHULE caeaytolne BUabl BpoHMpPOBaHUA:

a) rapaHTMpoBaHHOe 6poHMpoBaHMe - BUA BPOHMPOBAHMA, MPU KOTOPOM TOCTUHMLA OXMAaeT
noTpebutens 40 PacyeTHOro 4Yaca [AHA, CledyloLWero 3a AHEM 3amnjaHUpPOoBaHHOro 3aesga. B cayvae
HeCcBOEBPEMEHHOro OTKasa OT 6POHMPOBaAHUSA, ONO3A4aHWMA MAW He3ae3da noTpebuTens ¢ Hero wam c
3aKa3yMKa B3MMaeTcs nnaTa 3a GaKTUYEeCcKMit NpocToli Homepa (MecTa B Homepe), HO He bosee Yem 3a
CyTKK. Mpn onosgaHnm 60s1ee YeM Ha CYTKM LOroBOP NpPeKpaLLaeTcs;

6) HerapaHTMpoBaHHOE BPOHMpPOBaHME - BUA, BPOHNPOBAHUA, NPU KOTOPOM FOCTUHULLA OXMUAAET
noTpebutens o onpeaesneHHOro 4yaca, YCTaHOB/IEHHOIO MCMONHUTENEM, B [eHb 3ae3fa, nocne 4yero
[OroBOp npeKkpalaeTcsa.

17. NcnonHuTenb Bnpase OTKa3aTb B 3aKNOYEeHWM AOroBOpa, €C/IM Ha YKasaHHble B 3aaBKe AaTbl
OTCYTCTBYIOT cBO6OAHbIE HOMEPA, COOTBETCTBYIOLLME TPEOOBAHUAM 3asBKMU.

IV. NopapoK u ycnosua npeaocTtaBAeHUA FOCTUHUYHDIX YCAyr

18. 3aceneHne noTpebuUTeNs OCYLWECTBASETCA MPU YC/OBUW MPeabABAeHMA noTpebutenem
OOKYMEHTa, YAOCTOBEPAIOWEro ero /JMYHOCTb B COOTBETCTBMWU C 3aKOHOAATeNbCTBOM Poccuitckom
depepaunu, B TOM Yncne:

nacnopTta rparkgaHuHa Poccuiicko Pepepauunu, yAOCTOBEPAOWErO JAUMYHOCTb FPaXKAaHWHA
Poccuiickoin Peapepaunn Ha Tepputopum Poccuiickon ®eaepaumm;

nacnopTa rpaxgaHmHa CCCP, yaocToBepAIOLWEro IMYHOCTb rpaxkaaHnHa Poccuiickoit ®egepaumn,
[10 3aMeHbl ero B YyCTaHOB/IEHHbII CPOK Ha MACMOpPT rpakaaHmHa Poccuitckoit Gepepaumm;

CBMAETENbCTBA O POXKAEHUM - ANA NLA, He gocTurwero 14-neTHero Bo3pacTa;

nacnopTta rpaxgaHuHa Poccuiickoit dPepepaumnu, yAOCTOBEPAIOLWErO JIMYHOCTb rParKAaHMHA
Poccuiickoin Pepepaumnn 3a npeaenamm Poccuiickon Pegepaunu, 4na Amua, NOCTOAHHO NPOXKUBALOLLETO
3a npegenamm Poccuiickon ®egepaumm;

BPEMEHHOr0 YA0CTOBEPEHMA INYHOCTU rpaxkaaHnHa Poccuiickon ®eaepaunm;

nacrnopTa MHOCTPAHHOIO rpaxaaHuHa Mbo MHOro AOKYMEHTA, YCTAaHOBAEHHOrO deaepanbHbIM
3aKOHOM WMAU NPU3HAHHOIO B COOTBETCTBMM C MEXAYHAPOAHbIM AOroBopom Poccuitickoin depepaunm B
KauecTBe JOKYMEHTA, YA0CTOBEPAIOLLEro JIMYHOCTb MHOCTPAHHOTO rPaXKAaHUHA;

[OKYMEHTa, Bbl4AHHOrO MHOCTPaHHbIM TOCYAAapCTBOM W MPU3HABAaEMOro B COOTBETCTBUM C
MeXAyHapoaHbIM AoroBopomM Poccuiickoit defepaumm B KadectBe AOKYMEHTa, YAOCTOBEPAIOLEro
JIMYHOCTb ML 6e3 rpaxkaaHcTea;

pa3pewieHnA Ha BpemMmeHHoOe NpoXXnsBaHme anua 6es rpa*gaHCTBa;
B1Aa Ha XXUTENbCTBO /LA 6es rpa*aaHcCTBa.

3aceneHne B roCTUHWULY HECOBEPLUEHHONETHUX TPaykAaH, He AOCTUrMX 14-neTHero BO3pacTa,
OCYLLECTBNAETCA Ha OCHOBaHUU JOKYMEHTOB, YA0CTOBEPAIOWMX TMYHOCTb HaXOAALLMXCA BMECTE C HUMMU
poauteneii (ycbiIHOBUTENEN, ONEKYHOB), COMPOBOXKAAOLWEro vua (nuy), Npu ycaosuMu NpeaocTaBieHuns
TaKMM  COMPOBOXAAOWMM MUOM (AMMUAMKM)  HOTapuasbHO 3aBEPEHHOTO0 COracusA  3aKOHHbIX
npeacTraBuTeneit (04HOro U3 HUX), a TaK¥Ke CBUAETENIbCTB O POXKAEHUN STUX HECOBEPLLUEHHO/IETHUX.



3aceneHne B FOCTMHULY HeCOBEpLUEHHONETHMX rpaxgaH, AocTurwnx 14-netHero Bo3spacTa, B
OTCYTCTBME HaXOMAEHUA PAJOM C HUMU 3aKOHHbIX NPeAcTaBuTeNeil OCyLLEecTBAAETCA Ha OCHOBaHMM
JOKYMEHTOB, YA0CTOBEPAIOLWMNX NMNYHOCTb ITUX HECOBEPLUEHHONETHUX, NPWU YCA0BUMN MpeaocTaBieHms
HOTapuaibHO 3aBEPEHHOTO COracua 3aKoHHbIX NpeacTasuTeneit (04HOro ns Hux).

19. Peructpauua notpebuteneit, aBAAOWKNXCA rpaxaaHamu Poccuinickon degepaumnm, no mecrty
npebbiBaHWA B TOCTUHULE OCYLLECTBASETCA B COOTBETCTBUM C [paBuMAamu peructpaumm u CHATUA
rpaxkgaH Poccuitckon degepaumm C PErnmcTpaLMoHHOrO yyeta No MecTy npebbiBaHWMA U MO MecTy
KUTENbCTBA B npegenax Poccuiickon degepauunm, yTBepKAEHHbIMM NocTaHoBAeHWeM [paBUTenbCTBa
Poccuitckoit ®epepaumn ot 17 uona 1995 r. N 713 "0O6 yteepKaeHUn MpaBua perucTpaumm u cCHATUA
rpaxkgaH Poccuiickon depepaumm C PeErncTpPaLMoOHHOrO yyeta MO MecTy npebbiBaHMA M NO MecTy
KUTENbCTBA B Npeaenax Poccuiickon deaepauymm 1 nepeyHa nu, OTBETCTBEHHbIX 33 NPUEM U nepegady
B OpraHbl PErMCTPALMOHHOIO y4eTa 4OKYMEHTOB A1 PErMCTPALMM U CHATUA C PErMcTPaLMOHHOro yyeTa
rpaxkgaH Poccuiickon depepaumm no mecty npebbiBaHMA M MO MeCTy XUTeNnbCcTBa B npegenax
Poccuitckoit degepaumn’.

MocTtaHOBKa noTpebuTenein, SABNAIOWMUXCA MHOCTPAHHbIMWU rpakaaHamu W avuamu  6e3
rPa*KA4aHCTBa, Ha yYeT No MecTy NpebbiBaHWUS B FTOCTUHULE U CHATUE UX C y4eTa Mo MecCTy npebbiBaHuA
OCYLLECTBAIAOTCA B COOTBETCTBUM C [paBuaaMy OCYLLECTB/IEHUA MUTPALMOHHOIO y4eTa MHOCTPaHHbIX
rpakgaH u nuuy 6e3 rpaxaaHctea B Poccuiickont Pepepaumn, yTBEPXKAEHHbIMU MOCTAaHOBAEHUEM
Mpasutensctea Poccuiickot Pepepaumm ot 15 auBapsa 2007 r. N 9 "O nopagke oOcCyLECTB/EHUA
MUIPaLMOHHOIO y4eTa MHOCTPaHHbIX rpaXkaaH u anu, 6e3 rparkgaHcTea B Poccuitckon ®epepauymmn’.

20. UcnonHutenb obecneynBaeT KpyriocyTouHoe obcnykuBaHue notpebuteneit, npuboiBarowmx B
FOCTUHULY W YBbIBaOLWMX U3 TOCTUHWULLbI.

B rocTMHUUe ¢ HomepHbIM PoHAOM He bonee 50 HOMEPOB UCMOAHUTENb BNPABE CaMOCTOATE/IbHO
yCTaHaBAMBaATb BpemMA O6CNYyKMBaHUA NoTpebutenei, NpuMbbIBalOWMX B FOCTUHULY WU ybbiBalOWMX U3
FOCTUHULbI.

21. 3ae34 B roCTUHULY U Bble3/, U3 FOCTUHWULbI NOTPebUTEeNN OCYLLECTBAAOTCA C YYETOM BPEMEHM
3ae3ga M BpeMeHM Bble3da (pacyeTHOro 4Yaca), KOTOpble YCTaHaB/MBAKOTCA UCMOJIHUTENEM C YY4ETOM
MECTHbIX 0CObeHHOCTel U cneundPuKn 4eaTeNbHOCTH.

PasHuua mexay BpemeHem Bblesga noTpebutens M3 Homepa U 3aesga noTpebutens B Homep He
MOKEeT coCTaBnATb 6onee 3 yacos.

22. cnonHuTeNb BNpaBe YCTaHOBWUTb NPeAesibHbIN CPOK MPOXKMBAHWUA B FTOCTUHULE, OAMHAKOBbBIN
ANA BCcex noTpebutenei.

23. LleHa Homepa (MecTa B HOMepe), nepeyeHb yCayr, KOTopble BXOAAT B LieHy Homepa (mecTa B
HOMepe), a TaKXe MopsAfdoK M cnocobbl onsiatbl Homepa (Mecta B HOMepe) ycTaHaBAMBAKOTCA
UCNONHUTENEM.

NcnonHutenem moxet bbiTb YCTaHOB/1IEHA NOCYTOYHaA U (VII'IVI) no4vyacoBan onJiata NPOXXMBaAHUA.

B cnyyae ecam B COOTBETCTBMM C 3aKOHOAZATeNbCTBOM Poccuiickoit depepaumy BBOAMTCH
rocyAapCTBeHHOE PEeryanpoBaHMe CTOMMOCTM TOCTUHMYHBIX YCAYr (FOCTUHMYHOTO O6CAYKMBaHWUA) B
nepuoa NpoBeaeHUa MeponpuUATUA (LepPeMOHNIM), CTOMMOCTb FOCTUHUYHbBIX YCIYT HE MOXKET NpeBbIwaTtb
MaKCMMabHO YCTaHOBAEHHOM CTOMMOCTM A/1A TaKOW KaTeropmm rocTMHULb.

24. WcnonHutenb He Brnpase 6e3 cornacus NoTpebuTens OKasblBaTb MHble NAaTHblE YCAYrU, He
BXoAALLME B LEeHY HoMepa (MecTa B HOMepe).

25. WcnonHuTenb no npocbbe notpebutena obssaH 6e3 AONOAHUTENLHOM OnaaTbl obecneynTb
cnegytolime BUAbI YCAYT:
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a) BbI30B CKOPOM NOMOLLM;

6) nonb3oBaHWE MeANLMHCKOWN anTeyKow;

B) AOCTaBKa B HOMEpP KOPPECnoHAeHLUNN, apecoBaHHOM NOTpebuTe o, No ee NoJyYeHuu;
r) nobyaka K onpeaeneHHOMY BPeMEHU;

A1) NpeaocTaBaeHne KUNATKa;

€) MHble yCnyru No YCMOTPEHUIO UCMONHUTENS.

26. MNoTpebuTenb (3aKasumk) 0653aH ONAATUTb FTOCTUHMYHBIE YCAYTU U WHble MaTHble YCAyru B
CPOKM M B NOPAAKE, KOTOPbIE YKa3aHbl B 40OroBope.

MpW OCYLLECTBIEHUN PACYETOB C NOTPebUTEeNeM UCNONHUTENb BblAaeT NOTPebUTEeNto KaccoBbil
YyeK UM AOKYMEHT, 0opOpPMNEHHbIN HA 61aHKe CTPOroi OTYETHOCTY.

27. EcaM ucnonHutenem B COOTBETCTBUM C NMYHKTOM 23 HacToAwwmxX MNpaBun ycTaHoB/IEHA
NOCYTOYHAA ONnaTa NPOXUBAHWUA, TO MaTa 3a NPOXMUBAHUE B FTOCTUHUNLE PACCHUTBLIBAETCA 3a CYTKMH,
onpegenAaemble B COOTBETCTBMM CO BpemMeHeEM 3ae34a U BpemeHem Bble3ada (paCHETHbIM qacom),
YCTAaHOB/IEHHbIMUW B COOTBETCTBUUN C MYHKTOM 21 HacToALWMX Mpasun.

Mpu 3aceneHum notpebutens [0 YCTAHOB/NEHHOTO BPeMeHW 3aes3ga (paHHWA 3ae3n) wu
nocieayoLmMM MPosKMBaHMEM B FOCTMHMLIE NiaTa 3a HoMep (MecTo B HoMepe) 3a Nepuos OT BpeMeHM
3acesieHVsa [0 BpeMeHU 3ae3/a B3MMaeTCa B pasMepe, He NPeBbILLalollem MaaTy 3a NoJIOBUHY CYTOK, 3a
NCKNOYEeHNeM Clydasn, NpeaycMoTpeHHOoro ab3auem TPeTbUM HaCTOALLEro NyHKTa.

Ecam nepuog oT BpemeHu 3acesieHun 40 BpeMeHM 3ae3ga coctasnser 6onee 12 yacos, nnata 3a
NPOXMBaHME B3MMAETCA C NOTPebuUTeNs B NOPAAKE, YCTAHOBNEHHOM UCMOTHUTENIEM.

B cnyuyae 3agep:kku Bblesga noTpebutens nocne BpemeHu Bble3aa (pacyeTHoro yaca) (nosaHui
Bble3/) nnaTa 3a NPOXKMBaAHWE B3MMAETCA C NoTpebuTenn B NopAaKe, YCTaHOBAEHHOM UCNONHUTENEM.

28. MoTpebutens 06s3aH cob04aTb NPABUIA, YKa3aHHbIE B NMyHKTe 6 HacToAwmx Mpasua.

29. MopAgoK y4yeTa, XPaHEHUs U YTUAU3AUMU (YHUUTOXKEHMUA) 3abbITbiX Belen B roCTUHULE
onpeaenseTca UCNONHUTENEM.

V. O4HOCTOPOHHUIA OTKa3 OT UCMOJIHEHUA [,0roBOpa

30. 3aKkasumk (notTpebutenb) Bnpase B Nt0boe Bpema OTKa3aTbCA OT MCMOJIHEHWUA AOroBOpa Npu
YCN0BUM ONAATbl UCNONHUTENIO GAaKTUUYECKM NOHECEHHbIX MM PACX0A0B.

VI. OTBETCTBEHHOCTb UCNO/IHUTENA U 3aKa3uuKa (noTpeburtensa)

31. WcnonHuTenb oOTBeYaeT 3a COXPaHHOCTb Belleit noTpebutena B COOTBETCTBUU C
3aKoHoAaTenbcTeom Poccuitckoit Pegepaumm.

32. 3a HEUCMONHEHME MU HEeHaaNesKallee UCnosiHeHne 06A3aTe/IbCTB MO A0roBOPY UCMOAHUTE b
HeceT nepej, 3aKasuMkom (noTpebuTenem) oTBETCTBEHHOCTb, MPeAyCMOTPEHHYIO 3aKOHOAATebCTBOM
Poccuitckoin Pepepaumn.

33. Bpea, NPUUYMHEHHDbIV KU3HU WMAW 300POBLIO NOTPEOUTENA B pesy/ibTaTe NpeaoCTaB/ieHuUs
FTOCTUHUYHbLIX YCAYr, He oTBevalwmux TpeboBaHMAM U (MAKM) yCAOBMAM LOroBOpa, MNOANEKMUT
BO3MELLEHMNIO UCMOIHUTEIEM B COOTBETCTBMM C 3aKOHO4aTeNbCTBOM Poccuiickoit depepaumm.



34. NoTpebuTenb HeceT OTBETCTBEHHOCTb M BO3MELLAET PeasibHbli yuepb B ciyyae HapyleHus
0693aTeNbCTB NO AOrOBOPY, a TaKXkKe yTpaTbl AN NOBPEXKAEHUA NO ero BUHE UMYLLECTBA rOCTUHULbI B
COOTBETCTBUM C 3aKOHOAaTeIbcTBOM Poccuiickoint Peaepaunmn u Hactoawmmu MNpasunamu.

35. KoHTposb 3a cobnogeHnem Hactoswmx Mpasun ocywectenserca PegepanvHoit cayxbon no
Haa3opy B chepe 3alnTbl NpaB NoTpedbuTenen n 6aaronoayyms YenoBeka.




